T'ocynapcrBeHHasi ”HGOPMAaMOHHAA cMcTeMAa 3alllUThI IPAB
norpeouresei - I'MC 3III1.

'NC 3IIII 510 uHPOPMALMOHHBIA pecypc, HampaBiIeHHbI Ha WH()OPMUpPOBAHUE,
KOHCYJIbTUPOBAHHE U MPOCBELICHNE OTPEOUTENEH.

JlaHHblii MHQOPMALMOHHBIA TOpTan OBUI CO3/aH C IENBI0 O3HAKOMIIEHHUS Tpa)K/iaH, C
3aKOHOJATEILCTBOM O 3allUTe MpaB MOTPeOUTENeH, a Takke HHYOPMUPOBAHUS O MIPOAYKLIUHU HE
oTBevaronier Poccuiickum cTaHapTaM KayecTBa.

I'C — 31T - nepBsiit MHGOPMAITMOHHBIN MOPTAJI, TOMOTAIOIIUNA TTOTPEOUTEISAM 3alUTUTh
CBOHU IIpaBa CaMOCTOSTENIHO 0€3 JIMIIHUX 3KOHOMHUYECKMX M (PMHAHCOBBIX 3aTpat, MOCKOJIbKY
COJEPKUT 00pa3lbl JOKYMEHTOB (IIPETEH3MH, MCKOBBIX 3asfBJICHMI) IO Hauboyiee YacTo
BCTPEYAIOLIUMCSI HApyIIEHUSAM B c(hepe 3alIUThl IIpaB oTpeduTenei.

s Toro, uto6sl Bocnonb3oBatbes caiitom ['MC 3IIIT — HeoOXxoauMo nepeiT Ha JaHHYIO
ctpanuny https://zpp.rospotrebnadzor.ru/

[Tomagast Ha TIaBHYIO CTPaHMILy, CII€BA, MOXKHO YBUICTD CICAYIOUINE BKIAIKH:

- CIIPaBOYHUK [TOTPEOUTENS;

- COBETHI I10 3/I0POBOMY ITUTAHHUIO;

- HOpMaTHBHEIE MTPABOBBIC AKTHI;

- NH(GOPMALIMOHHO — aHAJTUTUYECKHE MaTepUalbl;

- OpraHbl U OpraHU3aIHK 110 3alUTe IPaB NOTpeOUTENeH;

-pe3yJbTaThl IPOBEPOK IOPUINYECKUX JIUI] U UHIUBUAYAJIBHBIX PEeANIpUHUMATENCH;

- IPOAYKLUS, HE COOTBETCTBYIOIIAs 00s3aTeIbHBIM TPEOOBAHNUS;

- cyieOHas IpaKTUKa;

- HOBOCTH c(hepbl 3aIUTHI IPaB MOTPEOUTENEH;

Haunbonee naTEpEeCHBIMHU U151 OOIBIIMHCTBA MOTPEOUTEINEH SBISIETCS BKIIA/IKA IT0/] HA3BaHUEM
«CripaBoYHHK TOTpeduTENs». B pa3aene B cBOIO ovepeb UMEIOTCS TIOpa3/IeIibl, TAKUE KaK:

- aKTyaJIbHast HHPOPMAIIHS;

- IaMSATKHY;

- IpUMepHbIE (POPMBI JOKYMEHTOB;

- BUJIeOMaTepHalbl;

- OTBETHI Ha BOIIPOCHI.

Kpome Toro, undopmarus, paszaeneHa no cepam MOTPEOUTENHCKOTO PhIHKA, TAaKUM Kak
PO3HHMYHAS IPOJIaXka, OBITOBBIE YCIIYTH, 00pa30BaTeNIbHbIE YCIYTH U APYTHE, YTO YIPOIIAET MTOUCK
BO3HHKAIOIINX Y TPAXK/IaH BOIIPOCOB.

[loTpaTB HEMHOTO BpEeMEHH Ha M3y4YeHHE TAHHOTO pasJieNia, BhI C JIETKOCTHIO CMOXKETE
CaMOCTOSITEJIBHO HANpPaBUTh IPAMOTHYIO IMPETEH3UIO MPOJABIYY MM HCIOJHUTENI0, JH00 Xe
CaMOCTOSITEJIbHO 0OpaTUTCS B CYJl C MICKOBBIM 3asiBIIEHUEM, C YKa3aHHEM KOHKPETHOIO T€X HOPM
Poccuiickoro 3akoHoaaTenbCTBa, KOTOPbIE ObUIM HapyILEHBbI, a TAKXKE 3asiBUTh CBOE TpeOOBaHHE
B CyJie HauboJiee MOJIHO U AOCTYITHO, UTO YCKOPUT Ipoliecc CyAeOHOro pa3ouparebCTBa.

JlaHHBIH MHPOPMALMOHHBINA PECypc, SBISAETCS OTIMYHBIM ITOMOIIHUKOM MOTPEOUTENs, pU
BO3HHMKHOBEHUH BOIIPOCOB KAaCaTENIBHO JIEHCTBYIOLIETO 3aKOHOAATENbCTBA, & TAKXKE MOLIArOBYIO
MHCTPYKIIMIO O TOM, YTO JIeJIaTh B CIIy4ae HapyIICHHS MIPaB MOTPEOUTENSI.

[ToArOTOBJIEHO C MCITOJIB30BAHHMEM MaTECPHAIIOB
camira: https://zpp.rospotrebnadzor.ru/
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